Container Exchange

Supporting your recovery
from Ex TC Alfred

Dear operators

Following Tropical Cyclone Alfred, we understand some of you will be in the process of
assessing damage and reopening this week.

Please take the time to read the information below in regard to putting safety first and the steps
to take for Container Collect bookings in areas that have been impacted by the cyclone:

1. Safety

Please take all necessary precautions to ensure the safety of your staff and customers and for
your operations and logistics.

Electrical equipment exposed to water may be hazardous and should be checked by a qualified
electrician before use. For electrical safety information from Energex, click here

Please ensure that you have assessed your site for damage and hazards before resuming
operation and if you have any safety concerns, seek professional advice.

Consider that floodwater can be contaminated by sewage, chemicals and other hazardous
material.

Please continue to monitor your local government disaster dashboard here for information
specific to your local area.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.energex.com.au%2Foutages%2Fstorms-and-disasters%2Fkeeping-safe-in-severe-weather&data=05%7C02%7Cjessica.hansen%40containerexchange.com.au%7Ce51f6713b2e84e86133208dd5f999d17%7C146bdb1333114772825408cc5909f701%7C0%7C0%7C638771835571008663%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FzZ83llLUX62QAp3ok18zVEx7SOJpusQT%2Bfwl5e7XaE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fcommunity%2Fdisasters-emergencies%2Fdisasters%2Fresources-translations%2Flocal-government-disaster-dashboards&data=05%7C02%7Cjessica.hansen%40containerexchange.com.au%7Ce51f6713b2e84e86133208dd5f999d17%7C146bdb1333114772825408cc5909f701%7C0%7C0%7C638771835571199659%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7zH2gaSNiUkXSkzW1YoR9YPGRLaQDXT%2FPmILigaGzeI%3D&reserved=0

2. Container Collect

We have updated the Containers for Change website and App to inform customers in cyclone-
affected areas (such as South East Queensland, South West Queensland and Hervey Bay) that
they may experience delays for existing and new Container Collect bookings.

Managing your bookings:

New bookings: We have removed the ability for customers in cyclone-affected areas to book

Container Collect for this week, to allow you to focus on cyclone recovery for any impact to your
site/s.

Existing bookings: Where you have existing bookings that you are unable to collect, please
ensure these are rescheduled via the Container Collect Operator Portal before the collection
date.

If you require assistance using the portal, please refer to the Container Collect Operator Guide
here or email containercollect@containerexchange.com.au

Thanks for your attention to the above.

Thomas Juzwin

Executive General Manager
Network Delivery



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontainercollect.containersforchange.com.au%2Foperator%2F&data=05%7C02%7Cjessica.hansen%40containerexchange.com.au%7Ce51f6713b2e84e86133208dd5f999d17%7C146bdb1333114772825408cc5909f701%7C0%7C0%7C638771835571218943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=33uA2L4DjhjW5kzgHF29OfCfgBUZu0gpYMEa021rVnU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontainerexchange.com.au%2Fwp-content%2Fuploads%2F2025%2F03%2FContainer-Collect-Operator-Guide.pdf&data=05%7C02%7Cjessica.hansen%40containerexchange.com.au%7Ce51f6713b2e84e86133208dd5f999d17%7C146bdb1333114772825408cc5909f701%7C0%7C0%7C638771835571233723%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9tL6sEA3lSRczYm6Q2dUwduGD0R%2F0tz0kQUTHuDj5Tg%3D&reserved=0
mailto:containercollect@containerexchange.com.au

