What is POS Collect?

A newly created tab in POS, "Collect” provides Operators
with the capability to automatically process service
fees when a commercial arrangement with the
respective member is in place.
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This enhancement will streamline commercial
transactions, ensuring a seamless process for both
parties and reducing the administrative burden for
Operators.

The Collect feature is optional and can be enabled
on a per-device basis through your POS device
settings.

What do | need to start using this new feature?
Operators who choose to utilize the POS Collect feature within POS will have the commercial
arrangement details uploaded into a secure, self-service portal.

These details will then be automatically fed into your POS device, available within a few
moments, after you have synced the POS.

Registering your commercial arrangements
Please contact your network lead or
networklead@containerexchange.com.au if you would like to a
unique login to access the Operator Self-Service Portal to start
using the Collect feature.

Link to the Self-Service Portal can be found here: Operator Self-
Service Portal

COEX_POS Onboarding Video

A video tutorial on how to use the Operator Self-Service Portal
can be found here: Operator Self-Service Portal Video Tutorial

Additional POS Collect Quick Links
POS User Guide — pages 58 to 73
Operator Self-Service Portal — User Guide
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